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Mark Lockhart

734.716.6631 W

Broad IT experience combined with web specialization Livonia, United States ~ §

@ SKILLS

HTML/CSS 0000 JavaScript 000 O
Python OO0 00O PHP 0 00 O
Project Management ® 6 ® OO Business Intelligence ® 0 ® OO
Ecommerce N N N NO System Integration N N N NO
IT Management C N N N NO SQL 000 O

@ WORK EXPERIENCE

Software Program Manager

Midway Dental Supply, LLC

01/2022 - 11/2022 Livonia, Ml (remote)
Achievements/Tasks

» Sales History Converter Platform - Created a web app that can take in a customer's sales history with a competing supplier and convert

that history to use Midway's part numbers and beat the existing pricing to create a quote automatically. Used Python 3 with Pandas, PHP,
TSQL, and AngularJs.

®» EDI Setup - Implemented EDI with a third-party VAN in Midway's Epicor Prophet 21 ERP system using Python to manage the file flow
between systems.

®» Reporting Platform - Created a platform using Python 3 with Pandas, TSQL, and SQL Server Express to consolidate automation of all
custom reporting from the Epicor Prophet 21 ERP.

Contact : Steven Kizy, CEO - contact info available on request

Coporate Technology Director

Midway Dental Supply, LLC

03/2017 - 04/2020 Livonia, M/

The fastest-growing (50%+/year) dental supply company in the country, Midway tries to deliver every service a dental practice could need.

Achievements/Tasks

® IT Director - Worked with executive leadership to realize the business intelligence, infrastructure, and software goals of a fast-growing
company.

» Midwaydental.com - Worked with customers and all levels of coworkers to develop a modern B2B storefront. Led the project to select
the platform, customize it, and integrate it with the ERP. Served as product owner after the website was launched.

® Livonia Dist. Center - Managed the main DC's technology including: PCs, scan guns, servers, security systems, network equipment, and
VOIP phones.

®» NADG Storefront - Worked with executive leadership to create a customized storefront using PHP on top of the old Midway site in order
to secure Midway's first big customer.

®» Database Price Sync - Kept 2MM item/price/customer combinations synced between the B2B site and the ERP using Python, MySQL, and
the site's REST API.

Contact : Steven Kizy, CEO - contact info available on request
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@ WORK EXPERIENCE

Web Developer

Midway Dental Supply, LLC

07/2020-12/2021 Livonia, MI (remote)

Contract position

Achievements/Tasks

®» Vendor Sales Report Automation - Wrote a Python 3 script to create the Excel sales reports for Midway's vendors monthly in the various
formats they required.

®» ProMed Integration - Wrote an integration in Python 3 to sync specific orders from the Midway ERP to a third-party's shipping system
using their API.

®» Inventoried and mapped Livonia facility's IT infrastructure for Midway's new MSP, who was not local to that facility.

Contact : Kyle Steinfeldt, Pricing Analyst - contact info available upon request

Web Developer/System Admin
Midway Dental Supply, LLC

09/2015-03/2017 Livonia, Ml
Served as sole internal IT support and as in-house developer during Midway's growth into a regional force.

Achievements/Tasks
® Sys Admin - Administrated and customized the company's Salesforce.com org, their Epicor Prophet21 ERP, and their MS Exchange.

® IT Support - Responsible for the purchase and upkeep of 200 PCs and scan guns. Troubleshot all software and hardware issues for the
growing company.

®» Midwaydental.com Redesign - Worked with a legacy, outdated B2B platform to create a responsive, modern layout.

®» Chargeback System - Worked with Executive leadership to automate tracking of complex vendor discounts that occur after the sale of
the product to certain customers.

Web Development Intern

Midway Dental Supply, LLC

03/2015-09/2015 Farmington Hills, M/
Achievements/Tasks

®» Midway Dental App - Developed an Adobe Air-based app for iPhone and Android that handled ordering. It also had an inventory system
with an order forecaster and used a PHP/MySQL REST backend.

® Web Catalog - Used various methods to gather and normalize product data, photos, and file attachments for 100k items.
®» Website Static Pages - Designed and deployed updated static landing pages to the ecommerce website.

®» Web Templates - Designed comps and then coded them as responsive templates that could then be sold to dental practices to use in
building their website.
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